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Foreword

| am delighted to present our final report on
behalf of Ashorne Hill in its journey to achieving
rigorous environmental and sustainability
practices across its business.

This report documents your current practices

and our recommendations to ensure you

continue to build environmental and

sustainability practices in line with government
standards and client expectations. It is intended

to serve as your blueprint
internally and within your client facing practices.

I look forward to working collaboratively with
you as your processes take shape.

Sincerely,

A@&y-

Andrew Perolls, CEO
Greengage Travel and Event Solutions

Greengage ECOsmart is a business travel and
events industry certification that recognises
organisations who can demonstrate a
comprehensive approach to environmental
sustainability within their business and who
promote a green approach with their clients.

Greengage ECOsmart operates within the
framework of the Global Sustainable Tourism
Council, guidelines for which are determined
by the United Nations Sustainable
Development Goals and 1SO14001.
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Our three-phase process

The ECOsmart certification process was The three phase process was facilitated by
designed to assess and position you as a Louise Boyse, a director at Greengage Travel &
sustainable company as well as ensuring you Event Solutions, in conjunction with

have the right proposition in place to satisfy the Renata Homer,Ashorne Hill.

requirements of customers. Regular progress reviews took place and prior

to the final report being written, an opportunity
to discuss findings and to be shown evidence of
operational practices and process.
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Understand your practices

We presented findings from initial discussions and the survey completed with your

stakeholder, Renata Homer. This was to establish what sustainable processes and
measures were currently in place as well as
for prioritisation in phase two.

Create a plan

We identified e&equick wins¢ to improve susta
ECOsmart certification. We also considered a framework for longer term actions and
achievement of sustainability goals, such as the Government's policy for reaching

carbon neutrality by 2050.

Issue certification

We will have, produced this report, and issued certification and logos for your
website along with log in details for the Greengage hub.
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Key components of
our assessment

ECOsmart examines sustainability practice and process in seven key areas, as follows:

Energy and water conservation

Within the hospitality sector, reducing energy costs can directly improve the bottom line to
makes a business more competitive. With rising energy prices, this is more important than
ever. Through implementing energy efficiency measures and choosing renewable energy
supply you can save money, cut CO2, and contribute towards helping to reduce the effects
of climate change. Options include using a green energy supplier and investing in energy
saving measures.

Millions of litres of water are consumed a and wasted & within the hospitality industry.
Water is an increasingly precious commodity and we need to conserve supplies. By reducing
water use there are significant cost saving opportunities too.

Waste management, recycling, and plastics

Deploying best practice waste management and recycling is a crucial element of
environmental stewardship and also a valuable way of reducing costs.

An estimated average 29% of food in hotels is wasted. Limit the amount of waste generated
onsite and reduce the amount of waste going to landfill by recycling. Measures should
include eliminating single use plastics, embedding recycling processes and using ece
friendly cleaning products.

Rooms, consumables, & facilities management

Adjusting the guest and meeting room environment and facilities to incorporate eco -
friendly elements that do not detract from the guest / delegate experience. Such as re-use
of linen and towels, eco-friendly toiletries and specific green meeting and events services.

THREE SIXTY CONSULTING
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Sustainable food & beverage management

According to the most recent report by the cha
Programme¢ (WRAP), the UK produced around 9.5
estimated that 70% of this total was intended to be consumed by people, with 30%

classified as @ nedible partsc. Broken down by

tonnes (12%) from hospitality and food service (HaFS.

Corporate & social responsibility

Sustainability focuses on meeting the needs of the present without compromising the
ability of future generations to meet their needs. The concept of sustainability is composed
of three pillars: economic, environmental, and social. In this section, we examine measures
that demonstrate social accountability, including how staff are managed.
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Summary of findings

Energy and water conservation

A Walls and roof thermally enhanced

LED lights (85%) A Energy efficient glazing
Motion Sensors lighting (Bedroom A Gender Neutral toilets
corridors, public toilets, main kitchen)

—

==

A Defibrillator available

o , .
LI'_J U Floodlight timers are changed seasonally A Disabled access through main entrance and
> 1 100% renewable electricity to meeting rooms
g T 2EV charging points A Real plants in public areas (not fake plants)
ki T Secondary Glazing A Waterless urinals
% T Solar Panels A Energy saving laundry system in place or
—_ 1 Tap/ shower restrictor fitments to reduce using laundry contractor with eco
water flow credentials
1 Dual flush toilets fitted A Rainwater collected for irrigation, toilets

and/or recovery of grey water

As well as continuing with your water and energy audit and looking for further reductions, we recommend
you consider these further measures:

BMS

A Building Management System (BMS) is a system that ¢c
electrical equipment such asair-conditioning, lighting, fire systems, etc. Its purpose is to control the

buil dingés operation automatically under minimum suryv

are related to weather conditions, human activity, indoor comfort and security concerns. A recent energy
upgrade for a 5* hotel with 300 rooms the upgrade involved the improvement of the BMS system from Class
C to B according to EN 15232, Annual energy savings of £146.204-14%) and CO2 emission reduction by
749.713kg (11%) *

Increase EV Charging points

Only 12% of the EV charging points are currently in hotels. The biggest benefit of installing them is that they

attract EV owners who are motivated to stay at a hotel equipped with charging stations. In the last 24

mont hs more companies have changed their fleets to EV
minimum of 5-10 EV Charging points.
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Energy and water conservation

GREEN ROOFS & WALLS

Green roofs have taken off in Europe and are
increasingly seen as an eceroofing solution in the
UK & even in city centre locations. In addition to
great aesthetics, they provide insulation, CO2

absorption, sound deadening, and a way of Speak to us about Green Directory
supporting local bio -diversity.

Suppliers
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