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Foreword
I am delighted to present our final report on 

behalf of Ashorne Hill in its journey to achieving 

rigorous environmental and sustainability 

practices across its business.  

This report documents your current practices 

and our recommendations to ensure you 

continue to build environmental and 

sustainability practices in line with government 

standards and client expectations. It is intended 

to serve as your blueprint for ‘going green’ both 

internally and within your client facing practices. 

I look forward to working collaboratively with 

you as your processes take shape. 

Sincerely,

Andrew Perolls, CEO 

Greengage Travel and Event Solutions

Greengage ECOsmart is a business travel and 

events industry certification that recognises 

organisations who can demonstrate a 

comprehensive approach to environmental 

sustainability within their business and who 

promote a green approach with their clients. 

Greengage ECOsmart operates within the 

framework of the Global Sustainable Tourism 

Council, guidelines for which are determined 

by the United Nations Sustainable 

Development Goals and ISO14001. 
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Our three-phase process
The ECOsmart certification process was 

designed to assess and position you as a 

sustainable company as well as ensuring you 

have the right proposition in place to satisfy the 

requirements of customers. 

The three phase process was facilitated by 

Louise Boyse, a director at Greengage Travel & 

Event Solutions, in conjunction with

Renata Homer, Ashorne Hill.

Regular progress reviews took place and prior 

to the final report being written, an opportunity 

to discuss findings and to be shown evidence of 

operational practices and process.
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We identified “quick wins” to improve sustainability in the short term and help deliver  

ECOsmart certification. We also considered a framework for longer term actions and 

achievement of sustainability goals, such as the Government's policy for reaching 

carbon neutrality by 2050.

We presented findings from initial discussions and the survey completed with your 

stakeholder, Renata Homer. This was to establish what sustainable processes and 

measures were currently in place as well as identifying “gaps” that could be considered 

for prioritisation in phase two.

We will have, produced this report, and issued certification and logos for your 

website along with log in details for the Greengage hub.

Understand your practices

Create a plan

Issue certification

01

02

03
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Key components of 

our assessment
ECOsmart examines sustainability practice and process in seven key areas, as follows: 

Energy and water conservation

Within the hospitality sector, reducing energy costs can directly improve the bottom line to 

makes a business more competitive. With rising energy prices, this is more important than 

ever. Through implementing energy efficiency measures and choosing renewable energy 

supply you can save money, cut CO2, and contribute towards helping to reduce the effects 

of climate change. Options include using a green energy supplier and investing in energy 

saving measures.

Millions of litres of water are consumed – and wasted – within the hospitality industry. 

Water is an increasingly precious commodity and we need to conserve supplies. By reducing 

water use there are significant cost saving opportunities too.

01

02
Waste management, recycling, and plastics

Deploying best practice waste management and recycling is a crucial element of 

environmental stewardship and also a valuable way of reducing costs. 

An estimated average 29% of food in hotels is wasted. Limit the amount of waste generated 

onsite and reduce the amount of waste going to landfill by recycling.  Measures should 

include eliminating single use plastics, embedding recycling processes and using eco-

friendly cleaning products.
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03
Rooms, consumables, & facilities management

Adjusting the guest and meeting room environment and facilities to incorporate eco-

friendly elements that do not detract from the guest / delegate experience. Such as re-use 

of linen and towels, eco-friendly toiletries and specific green meeting and events services. 
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Sustainable food & beverage management

According to the most recent report by the charity “Waste and Resources Action 

Programme” (WRAP), the UK produced around 9.5 million tonnes of food waste in 2018. It is 

estimated that 70% of this total was intended to be consumed by people, with 30% 

classified as “inedible parts”. Broken down by sector, this waste was comprised of 1.1 million 

tonnes (12%) from hospitality and food service (HaFS). 

04

Corporate & social responsibility

Sustainability focuses on meeting the needs of the present without compromising the 

ability of future generations to meet their needs. The concept of sustainability is composed 

of three pillars: economic, environmental, and social. In this section, we examine measures 

that demonstrate social accountability, including how staff are managed. 

05
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Summary of findings

Energy and water conservation01
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• LED lights (85%)

• Motion Sensors lighting (Bedroom 

corridors, public toilets, main kitchen)

• Floodlight  timers are changed seasonally

• 100% renewable electricity 

• 2 EV charging points 

• Secondary Glazing

• Solar Panels

• Tap / shower restrictor fitments to reduce 

water flow

• Dual flush toilets fitted

• Walls and roof thermally enhanced

• Energy efficient glazing

• Gender Neutral toilets

• Defibrillator available

• Disabled access through main entrance and 

to meeting rooms

• Real plants in public areas (not fake plants)

• Waterless urinals

• Energy saving laundry system in place or 

using laundry contractor with eco 

credentials

• Rainwater collected for irrigation, toilets 

and/or recovery of grey water

As well as continuing with your water and energy audit and looking for further reductions, we recommend 

you consider these further measures:

BMS 

A Building Management System (BMS) is a system that controls and monitors the building’s mechanical and 

electrical equipment such as air-conditioning, lighting, fire systems, etc. Its purpose is to control the 

building’s operation automatically under minimum surveillance and for a variety of different situations which 

are related to weather conditions, human activity, indoor comfort and security concerns. A recent energy 

upgrade for a 5* hotel with 300 rooms the upgrade involved the improvement of the BMS system from Class 

C to B according to EN 15232, Annual energy savings of £146.204 (-14%) and CO2 emission reduction by 

749.713kg (-11%) *

Increase EV Charging points

Only 12% of the EV charging points are currently in hotels. The biggest benefit of installing them is that they 

attract EV owners who are motivated to stay at a hotel equipped with charging stations.  In the last 24 

months more companies have changed their fleets to EV cars.  In recent RFP’s we have seen clients ask for a 

minimum of 5-10 EV Charging points.
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GREEN ROOFS & WALLS

Green roofs have taken off in Europe and are 

increasingly seen as an eco-roofing solution in the 

UK – even in city centre locations. In addition to 

great aesthetics, they provide insulation, CO2 

absorption, sound deadening, and a way of 

supporting local bio-diversity.
Speak to us about Green Directory 

Suppliers

Energy and water conservation01
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Waste, recycling, and plastics02
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• No plastic water bottles 

• Recycling 100% of paper, card, glass, cans 

and plastic waste

• All food waste collected and sent for recycling

We recommend you consider these further measures:

ZERO WASTE TO LANDFILL

Zero waste to landfill is a specific goal that can be achieved today and independently verified. The common 

interpretation of is that at least 99 percent of generated waste is diverted away from landfill. Which means 

that all waste produced is either reused, recycled, composted, or sent to energy recovery.  Greengage can 

recommend partners so you can add this into your Net Zero plans.

TO GOOD TO GO

Too Good To Go is a BCorp social impact company that helps food businesses sell their surplus food to new 

consumers so it doesn't go to waste. Too Good To Go is the biggest platform for surplus food in the world. 

First year admin fee waived for ECOsmart hotels and venues. Find our more here

DOCUMENTED AND ACTIONED POLICY FOR REDUCTION OF FOOD WASTE

Wasted food eating into your profits? The Guardians of Grub are here to help you rise up against the 
1.1 million tonnes of food thrown away by the Hospitality and Food Service industry every year. So, take 
a stand against wasted food. Help your business, the environment and the community by using the 
Guardians of Grub tools such as cost Saving Calculator to find out how much money you could save.  
Guardians of Grub also run lots of free training course into food management.
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• Grease trap kitchen waste removed for 

• recycling.

• Recycling of used cooking oil

• Bin for recyclable materials in meeting rooms

• Recycling bins in each block entrance 

• (not each floor)

https://www.greengage.solutions/tgtg
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Rooms, consumables, & 

facilities management
03

BAMBOO TOILET PAPER

Traditional toilet paper manufacturing attributes to the chopping down of roughly 27,000 trees per day. That 

just isn’t sustainable, and that rate of deforestation is having a huge impact on our planet. Bamboo toilet paper, 

produces a massive 65% less carbon than regular toilet paper and 30% less than recycled toilet paper.  Read 

more here and find out about our special offers with Cheeky Panda.

ZERO WASTE SWEETS

Sweets for meeting delegates can cause unnecessary plastic waste. It is good to remove them, offer them on 

request or use a supplier who provides vegan options or has no plastic wrappings. 

Good examples include Candy Kittens or Polos.

GREEN MEETINGS

Greengage launched our carbon measurement tool EVENTsmart in March, we have been working with many 

venues on their green meetings offerings.  If you would like to speak with the team please speak to your 

account manager.
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• Guests offered to reuse linens

• Dispensing of shampoos and soaps in bulk or 

recyclable / refillable containers

• Guest bathroom amenities that are free from 

parabens and petrol / mineral oil derived 

ingredients. Containing natural compounds

• Dedicated meeting space with the ability for 

fully streamed and/or hybrid online meetings 

and events

• Chefs Choice or similar menu options

• Digital / electronic signage in meetings / 

conference areas

• Electronic or dry marker alternatives to paper 

flip charts.

• Chemical cleaning products replaced with 

eco-friendly preparations

• Toilet tissue - made from recycled material 

or bamboo

• Office - only centralised printers available 

(no personal printers) with double-side 

facility

• Delegate meeting supplies made from 

recycled materials

• Audio-visual equipment in-house, saving on 

transport

We recommend you consider these further measures:

https://uk.cheekypanda.com/blogs/learn-sustainability/bamboo-vs-recycled-toilet-paper-which-is-more-eco-friendly
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Sustainable food & 

beverage management
04
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• Fairtrade of ethically sourced coffee and 

tea and sugar provided

• Vegan menu options

• Oat or almond milk offered

• 70% juice produced in the UK

• Reduced our Brakes (Frozen and dry) 

delivery from 3 days to 6 days. We only 

have meat/fish delivery every other day.

• Water filtered onsite

• Reuseable cups provided

• No endangered / protected fish or 

seafood on guest menu (as defined by 

Marine Conservation Society)

• Documented environmental 

sustainability mission statement –

promoted in the hotel

• Sustainability Credentials page on venue 

website

CARBON NEUTRAL / ORGANIC WINE

Wines can have a high carbon footprint, especially due to the 

transportation element. UK wines are now seen as an 

attractive option, especially if they are certified organic. 

Some wines are now certified carbon neutral through a 

process of reduced energy in production, more eco-friendly 

packaging, and carbon offsets.

We recommend you consider these further measures:
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Corporate and social responsibility05
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• Have a nominated staff "sustainability 

champion" (or team of champions)

• Have a nominated staff "sustainability 

champion" (or team of champions)

• Have a documented policy that is a 

commitment to employee equal 

opportunities and the elimination of 

workplace discrimination

ECO BENCHMARKING FOR SUPPLIERS

Require that suppliers define their sustainability 

positioning and supporting actions. These should be 

reviewed in line with your own to ensure compatibility. 

MEASUE CARBON FOOTPRINT

Greengage work closely with SmartCarbon, supporting 

organisations including hotels, venues and agencies of 

any size to calculate, report and reduce carbon 

emissions. The SmartCarbon Calculator CO2 reporting 

platform uses UK government approved emissions 

factors to automatically calculate an organisation's

carbon footprint., Detailing all scop emissions and The 

report is SECCR compliant and can be part of companies

carbon reporting which can be submitted annually.

We recommend you consider these further measures:

SEARCH ENGINE

Implement Ecosia as your default search engine by 

simply adding it to Google Chrome. The platform 

has been around since 2009 and is a not-for-profit 

organisation that uses any profits from searches to 

plant trees around the world. 

You can view how many trees will be planted as a 

direct result of your searches through a counter at 

the top right of the home page. More than CO2 

neutral, Ecosia’s servers run on 200% renewable 

energy, and every search request removes 1kg of 

CO2 from the atmosphere. 
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• Net Zero by 2028. Tree planting scheme 

to be expanded in next few months to 

include customer direct activities.

• On-site dedicated wildlife conservation 

area or tree planting scheme
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Well done
Congratulations on your Gold award – this 

proves that Ashorne Hill has taken extensive 

measures to fully embrace environmental 

sustainability, having received a 73% score on 

our sustainability evaluation.

Next steps
We encourage you to continue on your path to 

becoming a fully sustainable business and invite 

you to consult with us on your relevant plans for 

2022. We would welcome the opportunity to 

provide advice on the recommendations we’ve 

made in this report in due course.

By implementing a portion of these 

recommendations and / or other eco measures, 

you will be on a path to achieving ECOsmart

Platinum award.
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GREENGAGE SUPPLIERS

All our Green partners have offered incentives 

and discounts for our ECOsmart hotels and 

venues. A few examples of our innovative and 

sustainable partners are below. Contact the 

team or visit the Greengage hub to find out 

more.
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As a new 

member…
GREENGAGE HUB

With ECOsmart certification we would like to 

welcome you as new members of the 

Greengage Hub - our network and knowledge 

ecosystem.

Greengage Hub is an independent 

membership community, connecting and 

supporting organisations with an interest in 

environmental sustainability and related 

business opportunities.

We will provide you with log in details for up 

to ten staff members.

GREENGAGE COMMUNITY

Greengage encourages members to 

participate in our events programme. This 

provides opportunities for networking and 

sharing of best practice. 

We also have a regular online sustainability 

publication full of news and useful 

information, called ENGAGE.

GREENGAGE SUPPLIERS

In response to our members requests we have 

started an online directory of carefully 

selected partners that provide ethical and 

green products to the travel, events, and 

accommodation sectors. 

Information can be accessed via the 

Greengage Hub.



Louise Boyse

Business Development Director

Greengage Travel and Event Solutions

louise@greengage.solutions

07894 621 000

02045 193 211

www.greengage.solutions


